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CONTACT INFORMATION  
DIRECTOR OF SALES 
Constanza Pintos - mpintos@krystal-hotels.com 
 
SALES MANAGER 
Leslie Gaona - sales.kgpc@krystal-hotels.com 
 
RESERVATIONS MANAGER 
Esperanza Vidal - reservations.kgpc@krystal-hotels.com 
 
 
ADDRESS 
Blvd. Kukulcan km 8.5 
Zona Hotelera, Cancun 
Quintana Roo, México 77500 
Phone: +52(998) 891-5555 
 
 
PROPERTY OVERVIEW  
Situated on a stretch of white-sand beachfront offering breathtaking views of the unbelievably blue Caribbean, Krystal 
Altitude Cancun invites friends, families, and couples to a vibrant getaway. The property is located near bustling Cancun 
and a mere 25 minutes from Cancun International Airport. Guests can choose to stay with no-meals included plan and 
feel free to dine around downtown or be delighted with our Premium all-Inclusive option, where every meal or snack at 
seven dining options and five bars and lounges. Reservations are needed for specialty restaurants to avoid large waiting 
lists. Adults-only and kid-friendly pool options cater to the needs of any, and all travelers while endless activities provide 
perfect entertainment. 
 
 
TOTAL ROOM COUNT: 400 
 
 
PROPERTY DESCRIPTION 
Krystal Altitude Cancun is perfectly located on a stretch of white-sand beach offering breathtaking views of the sparkling 
blue Caribbean, only 25 minutes away from Cancun's International Airport. The heart of Cancun's Hotel Zone is merely 
15 minutes away and offers a vibrant nightlife, restaurants, shopping areas. Cancun's International Convention Center is 
located within a short 10-minute walk.  
  
Two stunning towers host 400 rooms and suites offering views of the magnificent Caribbean Sea and Nichupté Lagoon. 
Each room is equipped with a king-size or two double beds, spacious bathroom, amenities, a fully stocked mini-bar with 
beer, soft drinks, and bottled water, as well as 24-hour Rooms Service (*Delivery fee applies). Rooms and suites in the 
Altitude Club tower offer enhanced amenities including a private lounge, exclusive access to an adults-only infinity pool, 
and much more!  
  
Four shimmering swimming pools, including a children’s pool, cater to each traveler’s desired atmosphere. Delectable 
meals and treats are available at three à la carte dining options, a buffet, a ceviche bar, a beach bar, and a coffee shop. Six 
bars and lounges serve a wide array of cocktails and unlimited spirits. Supervised activities for kids 3-12 are available at 
the Kamp Krystal Club, allowing adults to sneak away and enjoy pampering themselves at the spa or enjoy a delightful 
moment with their teens at the Adventure Friend's Club.  
Krystal Altitude Cancun caters to every vacation style and creates the perfect atmosphere for moments to remember 
forever. 
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UNIQUE SELLING POINTS 
• Location: Perfectly situated on the corner of Punta Cancun, just a few steps from the ICC Cancun International 

Convention Center and very close to the nightlife, shopping, and restaurants. 
• Unique Beach: Expansive stretch of white-sand beach and swimmable ocean water  
• Convenient Rooms: 400 comfortable rooms all of them with balconies or terraces; including oversized, family-

friendly accommodations and bookable connecting room options (36% of the inventory are connecting) 
• Intimate resort layout with direct beach access from the lobby and within walking distance to all resort facilities 
• Privacy and Sophistication at the Altitude Club Tower with access to the private adults-only infinity pool 
• Exclusive Weddings: Krystal Altitude Cancun only caters 1 (one) wedding a day, offering privacy and dedicated 

service 
• 2,837 square feet of meeting space divided into three rooms ideal for small meetings and banquet service 
• Variety of Meal Plans to adapt to the travelers needs 
• Specialty mixology classes and wine and tequila tastings offered through the entertainment team 
• Complimentary Wi-Fi throughout the resort  

 
 
HOTEL RATE PLANS 

- EUROPEAN PLAN 
Ideal for the travelers who prefers to go freely on the city testing the local gastronomy. 
 

- BED & BREAKFAST  
Convenient for the work traveler or families, able to enjoy a delicious buffet breakfast, and enjoy the rest of the 
day at leisure.  
 

- LIMITLESS EXPERIENCES INCLUSIONS 
• Limitless access to a delicious buffet and à la carte dining options. Reservations required for a la carte dining. 
• Limitless international and domestic top-shelf spirits and non-alcoholic beverages 
• Limitless fruit juices, soft drinks, and snacks 
• Kid-approved menus, snacks and mocktails 
• Culturally themed daytime activities and locally inspired nightly entertainment 
• Daily spirited land and water (1) activities for all ages 
• Fully equipped fitness centers  
• Kamp Krystal for Kids ages 3 to 12 with supervised activity programs daily  
• Adventure Friends for Teens and Adults (minimum age 10 yrs. old) 
• 24-hour room service 
• Take a Bite (coffee house, offering variety of coffees, pasties and cold sandwiches included). Starbucks Coffee 

and selected products are available with an extra fee. 
• Daily maid service 
• Fully stocked in-room mini-bar with sodas, beer, and water refreshed once a day. 
• Attentive Pool and Beach waiter service. 
• Complimentary Wi-Fi 
• All taxes and gratuities 

 
 
 
PAYMENT METHODS 

 Credit cards accepted: Visa, Master Card & American Express 
 Currency exchange is located at the Front Desk 
 ATM available 

o Dispenses USD currency (Fees may apply) 
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LOCATION INFORMATION 
Krystal Altitude Cancun is located at the Corner of Punta Cancun in the Cancun Hotel Zone and offers 541 feet of 
swimmable beach. ICC Cancun International Convention Center is within walking distance. Nightlife, shopping, and 
restaurants, as well as cultural and adventure experiences, are all close by. 
 
Average Temperatures                                   

Month ºF ºC 

January 82° / 67° 28° / 19° 

February 82° / 67° 28° / 19° 

March 84° / 69° 29° / 20° 

April 87° / 72° 30° / 22° 

May 89° / 75° 32° / 24° 

June 89° / 77° 32° / 25° 

July 90° / 76° 32° / 25° 

August 91° / 75° 33° / 24° 

September 90° / 75° 32° / 24° 

October 88° / 74° 31° / 23° 

November 84°/ 70° 29° / 21° 

December 83° / 68° 28° / 20° 

 
Distance to nearby Attractions: 
Resort Distance (KM) Distance (Miles) Distance (Minutes) 
Cancun Downtwon 11 7 16 
Cancun International Airport 23 14 20 
El Rey Archaeological Site 6 4 12 
Xochimilco Theme Park 26 16 28 
Puerto Morelos 44 27 42 
Playa del Carmen 74 46 60 
Xcaret Theme Park 82 51 70 
Tulum 137 85 110 
Xel-Ha Theme Park 120 74 90 
Bacalar 352 219 240 
Campeche 499 310 350 
Chichen Itza 295 183 210 
Merida 327 203 220 

                        
 
DESTINATION INFORMATION 
Cancun has become one of the main tourist centers of the Caribbean, not only because of its natural and cultural 
richness, the friendliness of its people and the gastronomic variety; but also due to the high connectivity between 
Cancun and the rest of Latin America, the United States, and Europe.  
 
Local Points of Interest: 
• Plaza Caracol Mall – The nearby, renowned Plaza Caracol Mall presents guests with over 150 stores, offering souvenirs, 

perfumes, fine jewelry, designer clothing, and more!  
• Local Restaurants & Bars – Many famous nearby restaurants offering nightly entertainment in Cancun’s Hotel Zone such 

as CoCo Bongo, Señor Frogs, Jimmy Buffet’s Margaritaville, and Hard Rock Café.  
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• Nichupte-Borjorquez Lagoon – This area offers world-class fly and spin tackle fishing in the “Nichupté Lagoon” 
• Isla Mujeres – Accessibly by ferry or boat, this relaxing island is a great place to visit as a day trip from Cancun. Contact 

concierge for details.  
• Cozumel – This island is a tourist destination for scuba diving and snorkeling.  
• Xplor Park – This adventure park located in the jungles of Riviera Maya features a zipline course, an underground river, 

an amphibious jeep, rafting, and more. 
• Xcaret (Ecological Park) – Learn more about Mayan culture and enjoy several family activities at this 

ecological/archeological theme park. 
• Xel-Ha (Eco-Aquatic Park/Archeological Site) – Enjoy this aquatic adventure through lagoons and caves while taking in 

the ancient Mayan culture including intact artifacts of the past 
• Tulum Mayan Ruins – These ruins located in one of the most important cities during its time are among the most 

popular sites to visit including ancient artifacts, pyramids, a beach, and breathtaking views of the Caribbean Sea from 
a clifftop.  

• Coba Mayan Ruins – Coba is located deep in the jungle and boasts the tallest pyramid in the Yucatan peninsula. 
• Chichen Itza Mayan Ruins – These Mayan ruins include several restored ancient structures, pyramids, and excellent 

views of Chichen Itza. Chichen Itza is one of the most impressive of all the Mayan ruins, named as one of the 7 
wonders of the world. The pyramid and other historical ruins are located in the middle of the jungle and are part of 
an extensive tour of the area.  

• Isla Mujeres – Only 9 miles by boat, Isla Mujeres offers a day filled with snorkeling, exploring, and eating the freshest 
seafood  

• Cancun Underwater Museum – This world-famous underwater museum offers sculptures to see while scuba diving. 
The sculptures are made from marine concrete and create an artificial reef.  

 
 
ACCOMMODATIONS 
400 rooms and suites are located in two towers. All rooms and suites are non-smoking. 
 

Room Category Name View Dimensions Bedding 
Max 

Occupancy 
Max 

Adults 
Total 

Quantity 

Standard Room Resort View Resort 474 ft.2 
1 king 2 2 56 

2 doubles 4 3 83 

Standard Partial Ocean View Partial Ocean 474 ft.2 
1 king 2 2 20 

2 doubles 4 3 23 

Deluxe Room Ocean Front Oceanfront 474 ft.2 
1 king 2 2 23 

2 doubles 4 3 63 

Superior Room Ocean Front Oceanfront 474 ft.2 
1 king 2 2 10 

2 doubles 4 3 15 

Deluxe Family Partial Ocean 
View* Partial Ocean 947 ft.2 1 king + 

2 doubles 6 
 
5 Connecting 

Family Suite Ocean Front Oceanfront 947 ft.2 
1 king + 
1 sofa 
double 

4 
 
3 3 

Honeymoon Suite Ocean Front Oceanfront 947 ft.2 1 king 2 2 2 
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Room Category Name View Dimensions Bedding 
Max 

Occupancy 
Max 

Adults 
Total 

Quantity 

Altitude Suite  Resort 549 ft.2 
1 king 2 2 12 

2 doubles 4 3 26 

Altitude Suite Ocean Front Oceanfront 549 ft.2 1 king 2 
 
2 
 

32 

Altitude Corner Suite Partial 
Ocean View Partial Ocean 603 ft.2 1 king 2 

 
2 18 

Altitude Corner Suite Ocean 
Front Oceanfront 603 ft.2 1 king 2 

 
2 8 

Altitude Family Suite Partial 
Ocean View* Partial Ocean 1152 ft.2 1 king + 

2 doubles 6 
 
5 Connecting 

Altitude Master Suite Ocean 
Front 

Oceanfront 1055 ft.2 
1 king + 
1 sofa 
double 

4 
 
3 4 

Presidential Suite Ocean Front Oceanfront 1421 ft.2 1 king 2 
 
2 2 

TOTAL ROOM COUNT  400 

 
* This room is comprised of a Deluxe Partial Ocean View with king bed connected with a Deluxe Partial Ocean View 
with two double beds. 
**This room is comprised of the Altitude Corner Suite Partial Ocean View connected with a small, private common area 
to the Altitude Suite with two double beds.  
 
All rooms offer the following amenities and inclusions: 
• One king or two double beds 
• Full Bathroom with bathtub or rain shower 
• Bathrobe 
• Luxury Pineda Covalin® In-room bath amenities including shampoo, conditioner, bath soap/gel and lotion 
• Hair dryer 
• Vanity mirror 
• Iron & Ironing board 
• In-room electronic safe box 
• In-room coffee machine (American coffee) 
• Fully stocked mini bar with water, beer, and soft drinks  
• 24- hour Room service Free of Charge 
• Direct dial telephone 
• Complimentary Wi-Fi 
• Full HD 43” flat screen  
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ROOM CATEGORY DESCRIPTIONS 
Standard Room  
In addition to the above amenities, the Deluxe Rooms boast clean, contemporary décor and offer a king-size or two 
double beds, a spacious bathroom with a bathtub or shower, and balcony.  
 
Standard Partial Ocean View  
In addition to the above amenities, the Deluxe Partial Ocean View rooms boast clean, contemporary décor and offer a 
king-size or two double beds, a spacious bathroom with a bathtub or shower, and ocean view balcony.   
 
Deluxe Ocean Front  
In addition to the above amenities, the Deluxe Ocean Front rooms boast clean, contemporary décor and offer a king-size 
or two double beds, a spacious bathroom with a bathtub or shower and, ocean view balcony.  
 
Superior Ocean Front  
Upgraded modern décor room offer a king-size or two double beds with Full HD 50” flat screen; Expresso coffee 
machine. Spacious bathroom with rain shower and furnished ocean view balcony.  
 
Deluxe Family Partial Ocean View  
To easily accommodate a family, the Deluxe Family Partial Ocean View rooms offer guaranteed connecting rooms in the 
Deluxe Partial Ocean View category. The Deluxe Family Partial Ocean View offers one room with a king-size bed and 
one room with two double beds, two spacious bathrooms with a bathtub or shower, and ocean view balconies. 

 
Family Suite Ocean Front  
In addition to the above amenities, the Family Suite Ocean Front rooms boast clean, contemporary décor and offer a king-
size and a double sofa bed, two spacious full bathrooms with a bathtub or shower.  
 
Honeymoon Suite Ocean Front 
In addition to the above amenities, the Honeymoon Suite Ocean Front rooms boast clean, contemporary décor and offer 
a king-size bed, one spacious bathroom with a bathtub or shower and one half-bath.  
 
Presidential Suite Ocean Front 
In addition to the above amenities, the Presidential Suite Ocean Front is located on the top floor of the Main Tower with 
incredible panoramic oceanfront views. This room offers one king-size bed and offers a layout with a large living and dining 
area, guest bathroom and service kitchen. The bedroom includes a walk-in closet, electronic laptop-size safe, iron & ironing 
board, and a private balcony. The large in-suite bathroom is equipped with double vanities, rain shower, whirlpool, scale, 
an additional phone, hairdryer, and bathrobes and slippers. The Presidential Suite Ocean Front also comes equipped with 
free Wi-Fi, espresso coffee maker, and blackout drapes/curtains.  
 
 
ALTITUDE CLUB  
All Altitude Club suites offer preferred status, upgraded amenities, and upgraded services:  
• Personalized check-in and check-out at the Private Lounge  
• Daily continental breakfast service, afternoon hot and/or cold hors d’oeuvres, exquisite desserts, and fine liquors 

served in the lounge. 
• 24-hour free of charge Room service. 
• Onsite exclusive preferred bar 
• Upgraded mini-bar service and bathroom amenities.  
• In-room Expresso coffee machine  
• Full HD 50” flat screen  
• Bali beds in the pool and beach area exclusively for Altitude guests (*Reservations required; one complimentary day per 

stay.) 
• Pillow menu 
• Altitude Club area on the beach, close to the Beach Bar & Grill  
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Altitude Suite  
In addition to the above amenities, the Altitude Suite is available with either one king-size bed or two double beds and 
includes an ample closet, electronic laptop-size safe, iron and ironing board, furnished private terrace. Bathrooms are 
equipped with vanity mirror, full length mirror, rain shower, vanity, a scale, hair dryer, bathrobes, and slippers.  
 
Altitude Suite Ocean Front  
In addition to the above amenities, the Altitude Suite Ocean Front is available with one king-size bed only and includes an 
ample closet, electronic laptop-size safe, iron and ironing board, furnished private terrace. Bathrooms are equipped with 
vanity mirror, full length mirror, rain shower, vanity, a scale, hair dryer, bathrobes, and slippers.  
 
Altitude Corner Suite Partial Ocean View  
In addition to the above amenities, the Altitude Corner Suite Partial Ocean View boats panoramic partial ocean views and 
is available with one king-size bed only. Amenities include an ample closet, electronic laptop-size safe, iron and ironing 
board, furnished private terrace. Bathrooms are equipped with vanity mirror, full length mirror, rain shower, vanity, a 
scale, hair dryer, bathrobes, and slippers.  
 
Altitude Corner Suite Ocean Front  
In addition to the above amenities, the Altitude Corner Suite Ocean Front boats amazing panoramic ocean view and is 
available with one king-size bed only. Amenities include an ample closet, electronic laptop-size safe, iron and ironing board, 
furnished private terrace. Bathrooms are equipped with vanity mirror, full length mirror, rain shower, vanity, a scale, hair 
dryer, bathrobes, and slippers.  
 
Altitude Family Suite Partial Ocean View  
In order to easily accommodate a family, the Altitude Family Suite Partial Ocean View rooms offer guaranteed connecting 
rooms. The Altitude Family Suite Partial Ocean View is located in a luxurious and contemporary section and offers a king-
size and two double beds, two spacious bathrooms with a shower, and balcony with partial ocean views.  
 
Altitude Master Suite Ocean Front 
In addition to the above amenities, the Altitude Master Suite Ocean Front is located on the top floor of the Club Tower 
with incredible panoramic ocean views and is available with one king-size bed and a semi-separate living area with a sofa 
bed.  Amenities include an ample closet, electronic laptop-size safe, iron and ironing board, furnished private terrace with 
whirlpool. Large bathrooms are equipped with double vanities, double rain shower a scale, hair dryer, bathrobes, and 
slippers.  
 
 
CONNECTING ROOMS 
Connecting rooms are available as Standard Family Connecting (Partial Ocean View) and Altitude Family Connection Suite 
room categories. These categories must be booked to have connecting rooms.  
 
 
 
DINING INFORMATION 
RESTAURANTS 
Offering six on-site dining options including 3 à la carte restaurants, a buffet, a café, a cevichería/taqueria, and one Burger 
Beach fast-food. 24-hour access to food and beverage is also available. Gluten-free and vegetarian menu options are 
available. All restaurant openings rotate throughout the week. The number of restaurants open for each meal is 
dependent upon occupancy levels. 
 
Restaurant O | Breakfast 7:00 a.m. – 12 p.m.; Lunch 1:00 p.m. – 5:00 p.m. 
Offers a breakfast buffet, including fresh fruit, home-baked bread, made-to-order omelets, pancakes, and more. For 
lunch, you can have the option of an international buffet and for the night enjoy the several theme dinners. 

 Dress code: Casual  
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Terraza El Mortero | Dinner 6:30 – 11 p.m.  
“O” Restaurant turns into “Terraza Mortero” a contemporary Mexican Buffet with traditional flavors, ancestral culinary 
techniques, and ingredients left by the pre-Hispanic and Spanish heritage. A Gastronomic offer with an avant-garde dish 
that takes us to every corner of Mexico. Handmade tortillas of the best quality and diversity of flavors that characterize 
Mexican gastronomy. 

 Dress code: Casual Elegance 
 
 
Risotto | Dinner 6:00 – 11 p.m. 
Traditional Italian cuisine with contemporary touches, in a sophisticated and elegant atmosphere, our Sommelier will 
present you with a selection of wines from Italy and other regions with recommendations for the best pairings. 

 Dress code: Casual Elegance 
 
 
Ayami | Dinner 6:00 – 11 p.m. 
Oriental cuisine, with Japanese, Thai, Indian, and Chinese specialties. Enjoy three Teppanyaki tables with spectacular 
show cooking by our chefs 

 Dress code: Casual Elegance 
 
 
The Grill | Lunch 1:00 to 5:00 p.m. & Dinner 6:30 p.m. – 11:00 p.m. 
In our signature grill, we offer a fusion of barbecue cultures, traditional Mexican “carne asada” and the Argentine 
“asado”. Thanks to its combination of cultures we have different types of steaks and dishes where we take the 
traditional grill to the highest levels of technique, and execution. 

 Dress code: Casual  
 
 
Red Fish | 11 a.m. – 6 p.m.  
Enjoy our special ceviches, snacks, and refreshing cocktails next to our main pool. 
At night (7 p.m. – 11 p.m. ) Red Fish turns into a Taqueria, offering live Mexico’s tradition with a friendly and casual 
environment where you can taste the Mexican cuisine with the country's most emblematic dish "el taco". In each taco, 
you will find a bite of Mexico. 

 Dress code: Casual  
 
 
The Beach Bar & Grill | 10 a.m. – 6 p.m. 
Feel the Caribbean breeze while enjoying delicious hamburgers, special ceviches menu, and grilled specialties or 
refreshing cocktails in our beach bar or palapas. 

 Dress code: Casual 
 
 
Take a Bite | Open 24 hours 
Located in the main lobby, offers an extensive selection of sandwiches, bagels, salads, delicious desserts, ice cream, and 
aromatic coffees and teas.  

 Dress code: Casual 
 All Inclusive: Extra fee applies for some products  

 
 
DRESS CODES 
Casual – Bermuda’s (long shorts or capri pants), sneakers/ tennis shoes or sandals. No sleeveless shirts for men. Women 
must wear a bathing suit wrap or cover-up. 
 
Casual Elegance – Sneakers/ tennis shoes or dress sandals, dress shirts with short sleeves or collared shirts. No 
sleeveless shirts or flip-flops. Long pants required for men. 
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BARS 
Five bars and lounges at Krystal Altitude Cancun include a lobby bar, a pool bar, a beach bar, an Altitude Club bar, and a 
terrace bar serving unlimited international and domestic spirits.  
 
Altitude Club Bar | 11:00 a.m. – 11:00 p.m. 

 Located in the Altitude Tower and exclusively for Altitude Club guests  
 
K Bar | 11 a.m. – 5 p.m. (Open seasonally)  

 Beach bar  
 

The Lounge & Terrace | 1:00 p.m. – 12 a.m. 
 Tapas, drinks, and more with sunset views  

 
The Pool Bar | 10:00 a.m. – 6:00 p.m. 

 Swim-up and enjoy a cocktail  
 Enjoy sparkling pool views while sipping a delicious cocktail 

 
Lobby Bar | 11:00 a.m. – 10:30 p.m. 

 Located in the hotel lobby  
 

The Beach Bar & Grill | 10:00 a.m. – 6:00 p.m. 

Feel the Caribbean breeze while enjoying delicious hamburgers, special ceviches menu and grilled specialities or 
refreshing cocktails in our beach bar or palapas. 

 Dress code: Casual 
 
 
ACTIVITIES/ENTERTAINMENT 
Activities offered are designed to create experiences guests can share together and include cultural, active, and live 
entertainment. 
 
INDOOR/OUTDOOR ACTIVITIES 
• Water Aerobics 
• Motorized Watersports* **   
• Scuba Diving*  
• Cultural activities including a Mayan show once a week 
• Golf nearby* 
• Tour desk* 
• Spa* 
• Live Musical performance 
• Bingo 
• Dance Lessons 
• Beach Volleyball 
• Beach Football 
• Cooking and Mixologist classes 
• Wine and Tequila tasting 
• Yoga, Stretching and Pilates Classes 
• Ping Pong 
• Chef’s Table  
• Massage lessons  

 
*Additional costs may apply. 
** Will be at a Marina 
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POOLS 
Krystal Altitude Cancun offers four pools on property. There is a main pool with swim-up bar, a kids’ pool, and an 
infinity pool for adult guests of the Altitude Club. Additionally, there is an upper pool located near the main pool.  
 

Pools Heated Notes 
Main Pool No  

Upper Pool No  

Infinity Pool No Adult-only, exclusive for Altitude Club guests  
Kids’ Pool  No  

 
 
RESORT EXPERIENCES 
• Enjoy an authentic taste of Mexico within the resort  
• Mayan Show once a week featuring dancing and Mayan rituals    
 
 
ENTERTAINMENT 
• Theme nights  
• Live music 3 nights per week 
 
 
BABYSITTING 
Babysitting is available upon request. Reservations must be made 24-hours prior at the concierge desk. Pricing is as 
follows:  

• 1 Child for $15 USD per hour. After midnight (12 a.m.), $15 USD additional applies for taxi service 
• 2 Children for $30 USD per hour. After midnight (12 a.m.), $15 USD additional applies for taxi service 
• 3 children for $40 USD per hour. After midnight (12 a.m.), $15 USD additional applies for taxi service 

 
 
KAMP KRYSTAL FOR KIDS 
Hours: 9:00 a.m. – 10:00 p.m.  
Activities and supervision are available for children ages 3 – 12 at the kid’s club.  Crafts, games, and recreational 
activities will be available.   
 
 
ADVENTURE FRIENDS FOR TEENS AND ADULTS 
Hours: 10:00 a.m. – 11:00 p.m.   
Kids from 10 years and older are allowed  

 Pool table 
 Air hockey  
 Foosball  
 Videogames  
 Sports and videogame tournaments  

 
 
 
SPA/FITNESS 
BEACH HOUSE SPA 
The Beach House Spa offers: 

• Five treatment rooms for massages, facials, and other spa services 
• Beauty salon with stations for manicures, pedicures, haircuts and styling for weddings and special occasions  
• Steam room 
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FITNESS CENTER  
Open from 6:00 a.m. to 11:00 p.m. 
The fully equipped fitness centre offers: 

• Free weights 
• Workout benches 
• Treadmills 
• Step machine 
• Ellipticals 
• Lower and upper body machines 
• Smith machine 

 
 
FACILITIES & SERVICES 
• Kamp Krystal for Kids ages 3 – 12 
• Babysitting* 
• Four pools including the kids pool and the exclusive Altitude Club Infinity pool 
• Concierge services  
• 24-hour access to food and beverage 
• Complimentary Wi-Fi 
• Currency exchange 
• Business centre 
• Punta Cancun Convention Center* nearby 
• Daily activities program 
• Fitness, dance, and educational classes 
• Fitness centre 
• Wedding gazebo 
• Car rentals* 
• Laundry and dry-cleaning services* 
• Medical Service* 
• First Aid 
• Private, romantic dinners* 
• Gift shop* 
• Sightseeing and excursions* 
• Wedding and event/meeting services* 
• Tours* 
• Parking 
• Elevators 

 
* Additional costs apply 
 
 
ROMANCE 
Wedding & Social Events Manager: Marisela Martínez C.  
Phone +52(998) 891-5555 Ext. 4060 - weddings.kgpc@krystal-hotels.com 
 
 
CEREMONY AND RECEPTION LOCATIONS 
 Wedding Gazebo 
 Beach or the ocean front Central Garden  
 Ballroom  
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WEDDING PACKAGES 
 
Krystal Wedding Package 
 
This package is complimentary when booking a minimum of 5 nights (All Inclusive Package) in the required room category below or 
higher, or if 5 rooms are reserved for a minimum of 3 nights at any room category. 
 
Room Required: Altitude Suite Ocean Front or superior. 
 
This package includes: 
 Dedicated on-site wedding coordinator  
 Symbolic Ceremony* 
 Bouquet(s) and boutonniere(s) for wedding couple 
 Preparation of the couple’s wedding day attire 
 Ceremony basic set up 
 Floral arrangement for the table of the Minister 
 Aisle Runner 
 Sound system with speaker and microphones 
 Wedding cake for up to 10 guests  
 Sparkling wine toast for up to 10 guests  
 Romantic turndown service that evening, bottle of sparkling wine and chocolate-covered strawberries  
 Late checkout for the couple (upon request and availability)  
 20% off spa treatments (boutique purchases not included)  
 
2023 Selling Price: $914 USD or complimentary 
 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 
Subject to availability and double occupancy only. Prices and package subject to change without notice. 20% discount on spa 
treatments cannot be applied to spa packages or combined with any other spa promotion or offer. Please note restrictions apply 
when combining the complimentary wedding package with the Group programs. See promotion terms and conditions for details. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked 
within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. 
 
*Due to a government surcharge, an additional fee will be incurred. Please advise the wedding coordinator if you would like to 
include legal or religious services in your ceremony and all arrangements will be made accordingly. 
 
 
 
Tropical Blessing Wedding Package 
 
 Dedicated on-site wedding coordinator  
 Service of a judge or minister 
 Bouquet(s) and boutonniere(s) for wedding couple 
 1 floral centerpiece arrangement for the reception table  
 Preparation of the couple’s wedding day attire 
 Aisle runner  
 Sound system with speaker and microphones  
 Wedding cake for up to 20 guests  
 Sparkling wine toast for up to 20 guests  
 Complimentary room upgrade for wedding couple (based on availability)  
 Makeup and hair styling for one member of the wedding couple on wedding day 
 Private cocktail hour with hors d’oeuvres for up to 20 guests  
 Private dinner reception for up to 20 guests  
 Couples massage spa treatment (50 minutes)  
 Breakfast in bed morning after ceremony with Mimosas  
 Romantic turndown service night of the ceremony, bottle of sparkling wine and chocolate-covered strawberries  
 Late checkout for the couple (upon request and availability)  
 20% off spa treatments (boutique purchases not included)  
2023 Selling Price: $2,835 USD   
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Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 
Subject to availability and double occupancy only. Prices and package subject to change without notice. 20% discount on spa 
treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked 
within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. 
 
Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 

 
 
Eternal Love Wedding Package 
 
 Dedicated wedding coordinator  
 Service of a judge or minister 
 Bouquet(s) and boutonniere(s) for wedding couple 
 Preparation of the couple’s wedding day attire 
 Sound system with speaker and microphones  
 Wedding cake for up to 30 guests  
 Sparkling wine toast for up to 30 guests  
 Complimentary room upgrade for wedding couple (based on availability) (*) 
 Makeup and hair styling for one member of the wedding couple on wedding day 
 Couples massage treatment (50 minutes)  
 Breakfast in bed morning after ceremony with mimosas  
 2 corsages and 2 boutonnieres for the wedding party  
 1 floral centerpiece arrangement for the reception table  
 Ceremony décor — 30 chairs with white covers, ceremonial table and aisle runner  
 Private cocktail hour with hors d’oeuvres for up to 30 guests 
 Private dinner reception for up to 30 guests (upgraded menu) 
 Romantic turndown service night of the ceremony, bottle of sparkling wine and chocolate-covered strawberries  
 Romantic dinner on the beach (one evening during stay)  
 Late checkout for the couple (upon request and availability)  
 20% off spa treatments (boutique purchases not included)  
 2 nights Gift Certificate to return in your first anniversary (same category booked during for the wedding)  

(*) Up-grade from regular section to Altitude Section is not allowed. Altitude Master Suite and Presidential Suite are not 
included in the Free Up-grade Program. 

 
 
2023 Selling Price: $3,149 USD   
 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 
Subject to availability and double occupancy only. Price and package subject to change without notice. 20% discount on spa 
treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked 
within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. 
 
Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 
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Krystal Vow Renewal Package 
 
This package is complimentary when booking the required room category below or higher for a minimum 5-night stay. 
 
Room Required: Honeymoon Suite Ocean Front or superior 
 
This romantic package includes: 
 Service of a dedicated on-site wedding coordinator  
 Renewal of Vows Ceremony  
 Wedding gazebo with basic decoration 
 Aisle runner  
 Corsage(s) and/or boutonniere(s) for wedding couple  
 Sparkling wine and cake for two  
 Certificate of Renewed Vows  
 Special dining arrangements for two the evening of the ceremony in one of the specialty restaurants 
 Krystal Honeymoon & Anniversary Package 

o Fresh fruit on arrival  
o Bottle of sparkling wine on arrival  
o Special turndown service one evening during stay  
o Breakfast in bed with mimosas (reservations required in advance via guest service) 
o 15% discount on treatments 

 
2023 Selling Price: $630 USD or complimentary 
Please contact the wedding coordinator at least 30 days in advance to confirm date availability. 
 
Terms & Conditions: Subject to availability and double occupancy only. Prices and package subject to change without notice. This 
package is for two people and cannot be combined with other complimentary packages or be deducted when purchasing other 
packages. Additional costs may apply for additional guests and optional services requested. 
 
Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 

 
 
 
Krystal Honeymoon & Anniversary Package 
 
This package is complimentary when booking the required room category below or higher for 7 nights or more. 
 
Room Required: Honeymoon Suite Ocean Front or superior 
 
This romantic package includes: 

 Complimentary Room Up-grade to the next room category (based on availability) (*) 
 Fresh fruit upon arrival  
 Bottle of sparkling wine upon arrival  
 Special turndown service one evening during stay 
 Romantic breakfast in bed with mimosas (reservations must be made in advance with concierge)  
 15% discount on all spa treatments 

(*) Up-grade from regular section to Altitude Section is not allowed. Altitude Master Suite and Presidential Suite are not included in 
the Free Up-grade Program. 
 
2023 Selling Price: $410 USD or complimentary 
 
Restrictions/exclusions: Subject to availability and double occupancy only. Prices and package subject to change without notice. To 
receive the package complimentary.it is only applicable to couples staying within three months of their wedding date. Couple must 
present a copy of their wedding invitation or marriage certificate at the time of check-in. Package is available to all guests when 
purchased at the selling price. 
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Note: Please request newlywed or anniversary package at time of booking. Couple will be required to present a copy of wedding 
invitation or marriage certificate at time of check-in. Package is subject to change without notice and is only applicable to couples 
staying within three months of their wedding or over their anniversary date. 15% discount on spa treatments cannot be applied to 
spa packages or combined with any other spa promotion or offers. 
 
Taxes and gratuities are included for all Romance packages.  
Commissionable: 20% TTOO, 10% Direct Agent 

 
 
MEETINGS & GROUPS 
MEETING ROOM CAPACITY 

 

 
 
RESORT MAP 

 
 
 


