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CONTACT INFORMATION  
DIRECTOR OF SALES  
Verónica Robles Diaz  
vrobles@krystal-hotels.com  
 
SALES MANAGER  
Alejandra García  
sales.kgnv@krystal-hotels.com  
 
ADDRESS  
Blvd. Costero #800, Fracc. Flamingos,  
Bucerias, Nay. CP 63732  
Phone: 52.322.226.1050  
 

PROPERTY OVERVIEW  
Perfectly situated on a pristine, golden-sand beach with spectacular views to the Banderas Bay, Krystal 
Grand Nuevo Vallarta is beachfront hideaway where unforgettable memories are made. More than All 
Inclusive, a complete Experience that includes dining at four dining options, spirits poured without limit at 
five bars, including the Sky Bar, offering stunning views of the Banderas Bay and the Sierra Madre 
Mountains, to watch the sunset while sipping a delicious cocktail. Cool off in any of three pools including 
one adults-only infinity pool; plus, kids can enjoy a wading pool with water slide at the Kid’s Club.  
 
TOTAL ROOM COUNT: 480  
 

PROPERTY DESCRIPTION  
Perfectly situated on a pristine, golden-sand beach with spectacular views of the Banderas Bay, Krystal 
Grand Nuevo Vallarta, is a beachfront hideaway where unforgettable memories are made. Just 20 minutes 
from Licenciado Gustavo Díaz Ordaz International Airport and 30 minutes from the historic colonial town of 
Puerto Vallarta, guests are treated with high service standards and warmth during their getaway where 
everything is included.  
 
This stunning beachfront property offers 480 stunning rooms and suites with resort, tropical, pool, or ocean 
views, is the perfect spot to watch the pastel palette of the Pacific sunset each evening. Each room offers 
pampering amenities including a furnished balcony or terrace*, daily fully stocked mini-bar, complimentary 
Wi-Fi, and more. 26 Altitude Club Junior Suite Swim Out rooms feature spacious accommodations and the 
opportunity to step into a sparkling pool right from the terrace. For an extra level of luxury, the Altitude 
Club offers, ocean views, a private lounge and more.  
 
Four delicious dining options include Mexican and Asian cuisine options as well as a buffet and a grill. Spirits 
are poured without limit at five bars including the Sky Bar, an adults-only rooftop bar offering panoramic 
views of the Banderas Bay and Sierra Madre mountains. 24-hour room service is also available to guests (at 
additional cost per service).  
 
*Standard Room – Queen Bed is the only room category that doesn’t offer a furnished balcony or terrace.  
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With three shimmering pools, a pristine beach, and endless day and evening activities there is something 
for everyone to enjoy. Children can enjoy their own time at the Kamp Krystal Kid’s Club with a wading pool 
and a slide just for them and teens get their own space at the Adventure Friends Club with activities catered 
to their interests. The spa offers an extra level of indulgence with transcendent body treatments, facials, 
manicures, pedicures and so much more. Krystal Grand Nuevo Vallarta has everything needed for a lavish 
and memorable vacation.  
 

UNIQUE SELLING POINTS  
• Located along a golden-sand beach in Nuevo Vallarta with a beautiful mountain backdrop.  
• Kamp Krystal Kid’s Club is the totally supervised place for children and the Adventure Friends Club where 
teenagers can make friends and enjoy their exclusive activities inside this venue.  
• Three heated pools including two family pools and an adults-only infinity pool cater to guests seeking 
different atmospheres.  
• Variety of on-property activities include yoga, beach volleyball, and aqua aerobics.  
• Ideal location close to several adventurous excursions including sport fishing, eco-adventure tours, and 
the magic town of Sayulita. *  
• Three themed restaurants and two snack bars that serve sandwiches, salads, and ceviche.  
• Sky Bar, a rooftop bar, offers stunning 360°views of the ocean and mountains from morning to night 
(subject to change) and hosts live music entertainment in an adults-only setting.  
• 22 Junior Suites with oceanfront views of Banderas Bay.  
• 26 spacious Junior Suite Altitude Swim Out rooms with direct access to a pool right from the terrace.  
• 15,069 ft2 of Meeting space up to 1,500 persons (8 breakouts).  
• Free Wi-Fi throughout the resort.  
 
*Additional costs apply  
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ALL INCLUSIVE PACKAGE INFORMATION 
More than All Inclusive, a complete Experience 

 Welcome cocktail. 
 All Inclusive bracelet. 
 Concierge Service from 7 am to 11 pm. 
 Entertainment options; night themes and nightly activities such karaoke, casino, bingo. 
 Musical entertainment and happenings. 
 Daily activities for children and adults. 
 Kids Club and Teens Club. 
 Free WiFi in publica areas. 
 Specialty restaurants for dinner (reservations at Concierge is required). 
 Domestic and international drinks in all Bars. 
 House Wine selection. 
 Take a Bite Deli offering coffee and pastries from the house. 
 Snacks during the day, including appetizers at the beach and the swimming pool. 
 Brand amenities in room. 
 Daily stocked Minibar with bottled water, soft drinks, and beer. 
 Daily stocked complimentary coffee machine service in room with regular and decaf. 
 24 Hours Room Service at an additional cost of $10.00 USD per service. 
 Fitness Center 
 Breakfast Buffet with healthy corner (low fat and gluten free meals), Mexican corner and Kids 

corner. 
 All taxes and gratuities. 

 

PAYMENT METHODS   
 Credit cards accepted: Visa, Master Card and American Express  
 ATM Available in dollars (USD) and pesos (MXN) in the front desk area – for USD currency (fees may 

apply).  
 

LOCATION INFORMATION  
Located on the spectacular setting of Banderas Bay in Nuevo Vallarta, Krystal Grand Nuevo Vallarta, an 
oceanfront hideaway, offers spectacular views of the Sierra Madre Mountains. Perfectly situated near 
Puerto Vallarta offering the historic colonial town, where whale watching, world famous fishing, golfing and 
exciting shopping and nightlife are just a few of the attractions. The resort is just 20 minutes from the airport 
and only five minutes from Bucerías, Nayarit downtown.  
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Average Temperatures 
Month °F °C 
January 

71 
21 

February 
March 22 
April 74 23 
May 77 25 
June 86 30 
July  90 

32 
August 90 
September 86 30 
October 82 28 
November 77 25 
December 72 22 

 

Distance to nearby Sante Fe Grupo Hotelero Properties 
Hotel Distance (Kms) Distance (Minutes) Distance (Mi) 
Krystal Grand Puerto Vallarta 20 30 12.42 
Krystal Vallarta 20 30 12.42 

 

DESTINATION INFORMATION  
Krystal Grand Nuevo Vallarta is located in the Riviera Nayarit on Nuevo Vallarta at the Fraccionamiento 
Flamingos section, 20 minutes north of Puerto Vallarta's International Airport. Ideally located close to many 
of the Riviera Nayarit's beautiful and popular attractions, Krystal Grand Nuevo Vallarta’s travel and 
excursions desk will help you arrange private or group tours, car rentals or help with any other 
arrangements.  

 
Local Points of Interest:  

• Punta de Mita | 20 miles/37 minutes – This peninsula is a popular weekend escape from Puerto 
Vallarta and home to the signature Jack Nicklaus golf course.  

• Game Fishing & Open Water Diving | from 2.5 miles/6 minutes – There are local open water diving 
facilities and courses as well as a fishing pier and charters available to big game fish in the Banderas 
Bay for tuna, marlin, snapper, sailfish, and more!  

• Eco-Adventure Tours | from 2.3 miles/6 minutes – There are numerous tours available including 
outdoor adventure tours, canopy tours, zip lining, watersports, hiking, and more!  

• Los Arcos National Park | 26 miles/1 hour and 5 minutes – A popular dive site located in Puerto 
Vallarta with a unique underwater park featuring excellent views of tropical fish.  
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ACCOMMODATIONS  
480 rooms and suites located in four towers. All rooms and suites are non-smoking. 

 
*Connecting rooms are not available  
 
All rooms offer the following amenities and inclusions:  

• King or two double beds (*except the Standard Room – Queen Bed) 
• Queen bed in the Standard Room – Queen Bed 
• Sofa bed (*except the Standard Room – Queen Bed)  
• Private, furnished balcony (*except the Standard Room – Queen Bed)  
• Shower  
• Luxury bath amenities  
• Hair dryer  
• Cable TV  
• Air-conditioning with in-room climate control  
• Direct-dial telephone with workstation  
• Daily fully stocked mini-bar   
• Coffee and tea maker  
• Concierge service located at the lobby  
• Iron and ironing board  
• Safety deposit box  

 
Also available upon request  

• There are two (2) accessible rooms in the Junior Suite Pool View room category (Located in the 
Unique Tower at the lobby level)  

• Cribs  
 

Max
occupancy

Standard Room – Queen Bed Resort 300 ft2 / 28m2 1 Queen 2 2 42

1 King or 3 2 65
2 doubles 4 4 50
1 King or 3 2 17
2 doubles 4 4 11

Junior Suite Pool View Pool 431 ft2 / 40m2 2 doubles 4 4 96

Family Kyds Tropical 366 ft2 / 34m2 1 King / 1 twin 
bunk beds

5 3 7

Junior Suite Ocean Front Ocean Front 592 ft2 / 55m2 1 King 3 2 22

Junior Suite Ocean View Ocean 431 ft2 / 40m2 2 Doubles 4 4 60

1 King or 3 2 17
2 doubles 4 4 67
1 King or 3 2 13
2 doubles 4 4 13

480TOTAL OF ROOMS

Altitude Club Junior Suite 
Ocean View

Ocean 431 ft2 / 40m2

Altitude Club Junior Suite Swim 
Out

Pool 431 ft2 / 40m2

Deluxe Tropical View Tropical 366 ft2 / 34m2

Deluxe Ocean View Ocean 366 ft2 / 34m2

Room category View Dimensions Bedding Max adults Inventory
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ROOM CATEGORY DESCRIPTIONS  
Standard Room – Queen Bed  
Comfortable rooms featuring one queen-size bed, bathroom with a shower, closet, safety deposit box, 
hairdryer, cable TV, and mini bar.  

Deluxe Tropical View 
Diverse space that creates a warm and comfortable stay with ample room featuring one king or two double 
beds, balcony, bathroom with a shower, closet, safety deposit box, hairdryer, cable TV, mini bar, complete 
with a tropical view.  

Deluxe Ocean View  
A spacious ocean view room that offers a warm and comfortable stay featuring one king or two double beds, 
balcony, bathroom with a shower, safety deposit box, hairdryer, cable TV, iron/ironing board, and mini bar 
with an ocean view. 

Junior Suite Pool View  
Luxurious and sophisticated, the Junior Suites are the perfect choice for guests that want an extra spacious 
suite. Featuring one king-size bed or two double beds, and balcony with pool views. Each suite includes 
personal climate control, bath amenities, coffee maker, direct-dial telephone, flat-screen TV cable, free Wi-
Fi, mini-bar, private bathroom with shower, iron/ironing board, and work desk with chairs.  

Family Kyds  
The perfect option for families up to 5 members, this room offers a spacious room with a king size bed, a 
twin bunk bed and a private balcony or deck, also special amenities for the “kyds” in the family: a Bathrobe 
with logo (1 piece), a Cap with logo (1 piece), a T-shirt with logo (1 piece), a Teddy bear with logo (1 piece), 
a Beach toy (1 set), a Slippers with logo (1 pair), a Backpack (1 piece), Bath amenities for child or infant (1 
set), a Complimentary night cookie (1 piece per night) and a Complimentary night flavored milk (1 piece per 
night). Each room includes personal climate control, bath amenities, coffee maker, direct-dial telephone, 
flat-screen TV cable, free Wi-Fi, mini-bar, private bathroom with shower and an iron/ironing board. 

Junior Suite Ocean Front  
Excellent space for guests looking for an oceanfront suite with plenty of space that features a bedroom 
beside the living room and includes one king. Each guestroom includes personal climate control, bath 
amenities, coffee maker, direct-dial phone, flat-screen TV with cable, free Wi-Fi, mini-bar, private bathroom 
with shower, iron/ironing board and work desk with chairs. 

Junior Suite Ocean View  
The Junior Suite Ocean View is the perfect choice for guests who want extra comfort in a spacious setting. 
Featuring two double beds, balcony, personal climate control, bath amenities, coffee maker, direct-dial 
phone, flat screen TV with cable, mini – bar, free Wi-Fi, private bathroom with shower, iron/ironing board, 
and work desk with chairs.  
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ALTITUDE CLUB  
All Altitude Club suites offer the following additional amenities and services:  

• Distinctive bracelet 
• Welcome cocktail 
• 24 Hours Room Service with no additional cost per the service. 
• Turndown Service. 
• Bathrobes and slippers. 
• Access to the Club Altitude Lounge with daily continental breakfast service available at the lounge, 

canapés, or other option in the evening; with service from 9:00 am to 7:00 pm (service hours subject 
to change) 

•  Daily stocked mini bar with dry snacks, bottled water, soft drinks and beer. 
• Premium drinks at the Club Altitude Lounge. 

 
Altitude Club Junior Suite Ocean View  
Tasteful design and an exclusive section are combined with unique service. This suite features one king-size 
bed or two double beds, air conditioning, balcony, laptop-size safety deposit box, smoke detector, mini-bar 
restocked daily, iron and ironing board, hairdryer, bathrobe and slippers, wake-up call service, bath 
amenities, flat-screen and satellite TV. 

Altitude Club Junior Suite Swim Out  
This room category includes all Altitude amenities and is located on the same floor as the Altitude Lounge. 
Luxurious and sophisticated, these Junior Suites are the perfect choice for guests that want an extra spacious 
suite. Featuring one king-size bed or two double beds and a direct access to a pool. Each suite includes 
personal climate control, bath amenities, coffee maker, direct-dial telephone, flat-screen TV cable, free Wi-
Fi, mini-bar, private bathroom with shower, iron/ironing board, and work desk with chairs.  

DINING INFORMATION  
RESTAURANTS**  
Our delicious dining options include Mexican and Asian cuisine options with three à la carte restaurants, a 
buffet, a café, and two snack bars Krystal Grand Nuevo Vallarta offers an array of options. Gluten-free and 
vegetarian menu options are available. All restaurant openings rotate throughout the week. Number of 
restaurants open for each meal is dependent upon occupancy levels.  

Ayami Restaurant | Dinner 6 p.m. – 10:30 p.m.  
• À la carte Asian cuisine  
• Approximate seating capacity: 134  
• Dress code: Casual Elegant 
 
The Grill | Dinner 6 p.m. – 10:30 p.m.  
• À la carte dinner offering an international menu or Italian menu (rotate during the week) 
• Approximate seating capacity: 127 
• Dress code: Casual Elegant 
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Hacienda El Mortero Restaurant | Dinner 6 p.m. – 10:30 p.m.  
• À la carte Mexican cuisine  
• Approximate seating capacity: 91 
• Dress code: Casual Elegant 
 
“O” | Breakfast 7 a.m. – 12 p.m..; Lunch 1 p.m. – 5 p.m.; Dinner 6:00 p.m. – 10:30 p.m.  
• International buffet serving breakfast, lunch, and dinner  
• Approximate seating capacity: 237 
• Dress Code: Casual  
 
Take a bite | 7 a.m. – 10 p.m.  
• Deli and coffee shop 
• American coffee and pastries from the house 
• Approximate seating capacity: 44  
• Dress Code: Casual  
 
Surfo’s Snack Bar | 11 a.m. – 7 p.m. (meal service is from midday until 6:00 p.m.)  
• Outdoor grill and bar  
 
Oasis Snack Bar | 11 a.m. – 7 p.m. (meal service is from midday until 6:00 p.m.)  
• Outdoor grill and bar  
 
**Schedules are subject to change without notice. 

DRESS CODES  
Casual – Bermudas (long shorts or capri pants), sneakers/ tennis shoes or sandals. No sleeveless shirts for 
men. Women must wear a bathing suit wrap or cover-up.  
Casual Elegant – Sneakers/ tennis shoes or dress sandals for Ladies, dress shirts with short sleeves or 
collared shirts. No sleeveless shirts or flip-flops. Long pants required for men. 

BARS**  
Offering three bars, including a rooftop bar.  
Lobby Bar | 10 a.m. – 11 p.m.  
• Located in the lobby area  
 
Sky Bar | 05:00 p.m. – 1:00 a.m. 
• Offering sunset, ocean, and mountain views  
 
Time Out Bar | 5 p.m. – 1 a.m.  
• Located on the 2nd floor of the oceanfront tower  
**Schedules are subject to change without notice. 
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ACTIVITIES/ENTERTAINMENT  
INDOOR/OUTDOOR ACTIVITIES  
• Stretching, Tabata, Fitness  
• Yoga at the Sky Lounge  
• Beach Volleyball  
• Aqua-aerobic  
• Golf nearby*  
• Table games  
• Tequila Tasting, Mixology classes, Rallys  
• Trivia games 
• Archery 
• Bike Tours 
• Dancing classes 
• Sport fishing*  
*Additional costs may apply. 

POOLS  
Krystal Grand Nuevo Vallarta has three pools and a jacuzzi located at the Spa. There are two main pools 
(including a separate adults-only section) and an infinity pool overlooking the ocean for use by all guests. 
Additionally, there is a wading pool at the Kid’s Club. 

Pools Heated Notes 
Infinity Yes Adults Only 
Family Yes  
Main Pool Yes  
Wading Pool No Includes one slide, located at the Kamp Krystal Kid’s Club 

 
ENTERTAINMENT  
• Daily theme nights at our Sky Lounge including DJs, karaoke, etc.  
• Nightly live shows besides the pool  
 
KAMP KRYSTAL KID’S CLUB  
Hours: 10 a.m. – 10 p.m. ** 
Ages 4-9  
At this fully supervised children’s club, kids will enjoy the following activities:  
• Arts and crafts 
• Video games  
• Movie nights  
• Feeding fishes, treasure hunting, cultural and health activities  
• Weekly campout adventures  
• Daily theme nights (Rock and Roll Kid’s Party, Pirate Night, Neon Kid’s Party) 
• Beepers for parental control  
• Breakfast, lunch and dinner as part of the children’s activities program 



 

Krystal Grand Nuevo Vallarta – Updated December, 2024 Page 11 
 

ADVENTURE FRIENDS  
Hours: 11 a.m. – 11 p.m. ** 
Ages: 10-17  
At this supervised program, teens can meet each other and enjoy the following activities with no parents 
around:  
• Snack bar with non-alcoholic drinks and snacks  
• Video games – Xbox 360, Wii, and PlayStation 4  
• Plasma televisions  
• Pool, air hockey, foosball table, remote control race cars and boats   
• Nightly activities for teen (karaoke, movies, white party, etc.) 
• Water activities  
• Internet access  
 
*All the activities and the entertainment may vary by day and are subject to change.  
**Schedules are subject to change without notice. 

 

SPA/FITNESS  
 
ETERNITY SPA* 
Hours: 9 a.m. – 7 p.m.  
The spa includes rain showers and sauna and offers massages, body treatments, facials, 
manicures/pedicures, and full-service beauty salon.  
 
Spa facilities include:  
• 6 multi-functional treatment rooms (for massages, facials, and body treatments) including 1 couple’s room  
• Spa bar with fruits and beverages  
• Beauty salon  
• Sauna room  
 
*Additional costs apply 

FITNESS CENTER  
Hours: 7 a.m. – 7 p.m.  
The fully equipped fitness center offers:  
• Free weights  
• Workout benches  
• Treadmills  
• Step machine  
• Ellipticals  
• Lower and upper body machines  
• Smith machine  
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FACILITIES & SERVICES  
• Three pools including one for adults only  
• Wading pool at the Kamp Krystal Kid’s Club  
• 24-hour Concierge and Front desk services   
• Meeting, wedding, and event coordinators onsite  
• Unlimited pool and beach towel service  
• Fitness center  
• Spa*  
• Tours and excursions*  
• Private romantic dinners*  
• Babysitting*  
• Laundry and dry-cleaning services**  
• Medical facility*  
• Shopping*   
• Adventure Friends Club for teens  
*Additional costs apply  
**Laundry and dry-cleaning services are available between 9 a.m.  
 
ON-SITE SMOKING POLICY 
The welfare and comfort of our guests is a top priority. In compliance with governmental regulations, guests 
are permitted to smoke or use cigarettes, e-cigarettes, cigars, vape pens, and tobacco pipes only in 
designated smoking areas. Guests seeking further information may inquire at the front desk or with 
concierge.  
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ROMANCE  
CEREMONY AND RECEPTION VENUES  

 Beach  
 Terrace  
 Garden  
 Ballroom  

 

WEDDING PACKAGES 
 
Krystal Wedding Package 
This package is complimentary when booking a minimum of 7 nights (All Inclusive Package) in the required 
room category below or higher, or if 5 rooms are reserved for a minimum of 3 nights at any room category. 
 
Krystal Grand Nuevo Vallarta: Altitude Club Junior Suite Ocean View 
 
This package includes: 

 Dedicated on-site wedding coordinator  
 Symbolic Ceremony* 
 Bouquet(s) and boutonniere(s) for wedding couple 
 Preparation of the couple’s wedding day attire 
 Ceremony basic set up 
 Floral arrangement for the table of the Minister 
 Aisle Runner 
 Sound system with speaker and microphones 
 Wedding cake for up to 10 guests  
 Sparkling wine toast for up to 10 guests  
 Romantic turndown service that evening, bottle of sparkling wine and chocolate-covered 

strawberries  
 Breakfast in bed morning after ceremony with Mimosas (previous reservation).  
 Late checkout for the couple (upon request and availability)  
 20% off spa treatments (boutique purchases not included)  

Selling Price: Contact our Romance Manager 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance 
of the wedding date. Subject to availability and double occupancy only. Prices and package subject to change 
without notice. 20% discount on spa treatments cannot be applied to spa packages or combined with any 
other spa promotion or offer. Please note restrictions apply when combining the complimentary wedding 
package with the Group programs. See promotion terms and conditions for details. 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. 
For weddings booked within 6 months of the wedding date the wedding cannot be canceled without the 
penalty. The cancellation penalty is $500 USD. 
 
*Please advise the wedding coordinator if you would like to include legal or religious services in your ceremony and all 
arrangements will be made accordingly, an additional fee will be incurred. 
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Tropical Blessing Wedding Package 
 

 Dedicated on-site wedding coordinator  
 Service of a judge or minister* 
 Bouquet(s) and boutonniere(s) for wedding couple 
 1 floral centerpiece arrangement for the reception table  
 1 corsage and 1 boutonniere for the wedding party. 
 Preparation of the couple’s wedding day attire 
 Aisle runner  
 Sound system with speaker and microphones  
 Wedding cake for up to 20 guests  
 Sparkling wine toast for up to 20 guests  
 Complimentary room upgrade for wedding couple (based on availability)(*)  
 Makeup and hair styling for one member of the wedding couple on wedding day 
 Private cocktail hour with hors d’oeuvres for up to 20 guests  
 Private dinner reception for up to 20 guests  
 Couples massage spa treatment (50 minutes)  
 Breakfast in bed morning after ceremony with Mimosas  
 Romantic turndown service night of the ceremony, bottle of sparkling wine and chocolate-covered 

strawberries  
 Late checkout for the couple (upon request and availability)  
 20% off spa treatments (boutique purchases not included)  

 
(*) Up-grade from regular section to Altitude Section is not allowed, except to Altitude Club Junior Suite Ocean View. 
Altitude Swim Out is not included in the Free Up-grade Program. 
 
Selling Price: Contact our Romance Manager 
 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance 
of the wedding date. Subject to availability and double occupancy only. Prices and package subject to change 
without notice. 20% discount on spa treatments cannot be applied to spa packages or combined with any 
other spa promotion or offer. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. 
For weddings booked within 6 months of the wedding date the wedding cannot be canceled without the 
penalty. The cancellation penalty is $500 USD. 
 
*Please advise the wedding coordinator if you would like to include legal or religious services in your ceremony and all 
arrangements will be made accordingly. An additional fee may be incurred. 
Taxes and gratuities are included for all Romance packages.  
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Eternal Love Wedding Package 
 

 Dedicated wedding coordinator  
 Service of a judge or minister* 
 Bouquet(s) and boutonniere(s) for wedding couple 
 Preparation of the couple’s wedding day attire 
 Sound system with speaker and microphones  
 Wedding cake for up to 30 guests  
 Sparkling wine toast for up to 30 guests  
 Complimentary room upgrade for wedding couple (based on availability) (*) 
 Makeup and hair styling for one member of the wedding couple on wedding day 
 Couples massage treatment (50 minutes)  
 Breakfast in bed morning after ceremony with mimosas  
 2 corsages and 2 boutonnieres for the wedding party  
 1 floral centerpiece arrangement for the reception table  
 Ceremony décor — 30 chairs with white covers, ceremonial table and aisle runner  
 Private cocktail hour with hors d’oeuvres for up to 30 guests 
 Private dinner reception for up to 30 guests (upgraded menu) 
 Romantic turndown service night of the ceremony, bottle of sparkling wine and chocolate-covered 

strawberries  
 Romantic dinner on the beach (one evening during stay)  
 Late checkout for the couple (upon request and availability)  
 20% off spa treatments (boutique purchases not included)  
 2 nights Gift Certificate to return in your first anniversary (same category booked during for the 

wedding)  
 
(*) Up-grade from regular section to Altitude Section is not allowed, except to Altitude Club Junior Suite Ocean View. 
Altitude Swim Out is not included in the Free Up-grade Program. 
 
Selling Price: Contact our Romance Manager 
 
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance 
of the wedding date. Subject to availability and double occupancy only. Price and package subject to change 
without notice. 20% discount on spa treatments cannot be applied to spa packages or combined with any 
other spa promotion or offer. 
 
Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. 
For weddings booked within 6 months of the wedding date the wedding cannot be canceled without the 
penalty. The cancellation penalty is $500 USD. 
 
*Please advise the wedding coordinator if you would like to include legal or religious services in your ceremony and all 
arrangements will be made accordingly. An additional fee may be incurred.  
Taxes and gratuities are included for all Romance packages.  
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Krystal Vow Renewal Package 
 
This package is complimentary when booking the required room category below or higher for a minimum 
5-night stay. 
 
Krystal Grand Nuevo Vallarta: Altitude Club Junior Suite Ocean View 
 
This romantic package includes: 

 Service of a dedicated on-site wedding coordinator  
 Renewal of Vows Ceremony  
 Wedding gazebo with basic decoration 
 Aisle runner  
 Corsage(s) and/or boutonniere(s) for wedding couple  
 Sparkling wine and cake for two  
 Certificate of Renewed Vows  
 Special dining arrangements for two the evening of the ceremony in one of the specialty restaurants 
 Bottle of sparkling wine and chocolate-covered strawberries. 
 Krystal Honeymoon & Anniversary Package 

o Fresh fruit on arrival  
o Bottle of sparkling wine on arrival  
o Special turndown service one evening during stay  
o Breakfast in bed with mimosas (reservations required in advance via guest service) 
o 15% discount on treatments 

 
Selling Price: Contact our Romance Manager 
 
Please contact the wedding coordinator at least 30 days in advance to confirm date availability. 
 
Terms & Conditions: Subject to availability and double occupancy only. Prices and package subject to change 
without notice. This package is for two people and cannot be combined with other complimentary packages 
or be deducted when purchasing other packages. Additional costs may apply for additional guests and 
optional services requested. 
 
Taxes and gratuities are included for all Romance packages.  
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Krystal Honeymoon & Anniversary Package 
 
This package is complimentary when booking the required room category below or higher for 7 nights or 
more. 
 
Krystal Grand Nuevo Vallarta: Junior Suite Ocean View 
 
This romantic package includes: 

 Fresh fruit upon arrival  
 Bottle of sparkling wine and chocolate-covered strawberries. 
 Cake two. 
 Special turndown service one evening during stay. 
 Romantic breakfast in bed with mimosas (reservations must be made in advance with concierge)  
 15% discount on all spa treatments 

 
Selling Price: Contact our Romance Manager 
 
Restrictions/exclusions: Subject to availability and double occupancy only. Prices and package subject to 
change without notice. To receive the package complimentary.it is only applicable to couples staying within 
three months of their wedding date. Couple must present a copy of their wedding invitation or marriage 
certificate at the time of check-in. Package is available to all guests when purchased at the selling price. 
 
Note: Please request newlywed or anniversary package at time of booking. Couple will be required to 
present a copy of wedding invitation or marriage certificate at time of check-in. Package is subject to change 
without notice and is only applicable to couples staying within three months of their wedding or over their 
anniversary date. 15% discount on spa treatments cannot be applied to spa packages or combined with any 
other spa promotion or offers. 
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MEETINGS & GROUPS  
 
Krystal Grand Nuevo Vallarta has a team of dedicated group event planners that are masters at making sure 
everything you need is perfectly provided, with immaculate care and personalized attention. We offer a 
wide array of memorable group functions, from creative theme parties and fun-filled team building activities 
to casually elegant gala dinners.  
 
MEETING ROOM LAYOUT 
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MEETING ROOM CAPACITY 

Meeting Room 
Area: 

Size (length x 
width): 

Height  Available table arrangements and capacity: 

m² ft² m ft Ft/m Auditorium: Banquet: Cocktail: School: 

Grand Salón 
Flamingos 

1400 15,069 28x50 92x164 16.4/5 1,500 1,230 1,500 896 

Veneros 113 1,216 9x12.5 29x41 16.4/5 128 80 120 72 

San Blas 125 1,345 10x12.5 33x41 16.4/5 130 90 128 80 

Mezcales 113 1,216 9x12.5 29x41 16.4/5 128 80 120 72 

Marietas 350 3,767 28x15.5 92x41 16.4/5 396 300 380 216 

Sayulita 350 3,767 28x12.5 92x41 16.4/5 396 300 380 216 

Litibú 113 1,216 9x12.5 29x41 16.4/5 128 80 120 72 

Punta de Mita 125 1,345 10x12.5 33x41 16.4/5 130 90 128 80 

Bucerías 113 1,216 9x12.5 29x41 16.4/5 128 80 120 72 

Mezcales, San 
Blas 238 2,562 19x12.5 62x41 16.4/5 260 180 258 168 

Mezcales, San 
Blas, Veneros 

350 3,767 28x12.5 92x41 16.4/5 396 300 380 216 

Bucerias, Punta 
Mita 

238 2,562 19x12.5 62x41 16.4/5 260 180 258 168 

Bucerias, Punta 
Mita, Litibu 350 3,767 28x12.5 92x41 16.4/5 396 300 380 216 

Mezcales, San 
Blas, Veneros, 

Marietas 
700 7,535 28x25 92x82 16.4/5 800 580 740 456 

Bucerias, Punta 
Mita, Litibu, 

Sayulita 
700 7,535 28x25 92x82 16.4/5 800 580 740 456 

Marietas, 
Sayulita 700 7,535 28x25 92x82 16.4/5 800 580 740 456 

Foyer 450 4,844 9x50 29x164   - - 120 - 

Tortugas Garden 450 4,844 9x50 29x164   - 150 180 - 

Sunset Terraza 160 1,722 20x8 66x26   - 80 100 - 

Beach 430 4,628 43x10 141x33     300 400 - 
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HOTEL MAP 

 


