
Welcome to Cancun, where you will find calm and quiet days to enjoy white 
sand beach, crystal waters, Caribbean romantic nights, premier dining and 
exciting nightlife.
 

295 DELUXE ROOMS AND SUITES WITH BALCONY

Deluxe: King size or two double beds.
Deluxe ocean view: king size or two double beds.

Altitude: king size or two double beds, includes access to Altitude Lounge.

Altitude Suite: king size bed, dining room, Nespresso® coffee machine 
living room, work desk.

Eternity Suite: king size bed, living room, dining room, kitchenette with 
microwave, Nespresso® coffee machine, dresser, whirlpool, home theater 
system.

Infinity Suite: king size bed, living room, dining room, kitchenette, 
Nespresso® coffee machine, dresser, whirlpool, massage room, home 
theater system.

Altitude Club: Butler service, private check-in/out, continental breakfast, 
hors d’oeuvres and cocktails (5:00 pm to 7:00 pm)

SERVICES AND FACILITIES

• Best location in Punta Cancun
• Extensive white sand beach
• Just a few steps from shopping malls, 
   restaurants, bars and the Convention Center.
• 2 Swimming pools and one Infinity pool
• Bali beds ($)
• Room service 24 hours – midnight menu 
   11:00 pm to 6:30 am.  ($) 
• Concierge
• Gym 24 hours
• Kids Club (Kamp Krystal)
• Medical service on call ($)
• The Beach House Spa ($)
• Ocean view gazebo for weddings
• Ocean view gardens for events
• Water sports available ($)
• Jewelry boutique
• Tobacco shop
• Travel agency
• Guests activities program
• WIFI
• Rooms for guests with disabilities
• All-inclusive plan available

($) Extra charge

Feel free
Choose your destiny
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RESTAURANTS & BARS
• O - Breakfast buffet and a la carte 6:30 am - 11:00 am 
   Theme Buffet dinner 5:30 pm – 11:00 pm.
• The Grill - Lunch and dinner a la carte 12:00 pm - 10:30 pm.
• The Lounge & Terraces - 10:00 am - 12:00 midnight.
• The Lounge & Terraces / Tapas and snacks - 2:00 pm - 11:00 pm.
• The Beach Bar & Grill - Ceviches, hamburgers, snacks 
   and quesadillas 9:00 am - 5:00 pm.
• Deli - Coffees, teas, salads, bagels, desserts 6:00 am - 11:00 pm 
   ($ in All Inclusive Plan).
• Lobby Bar - 4:00 pm - 11:00 pm.
• Ayami - Oriental cuisine - 6:30 pm - 10:30 pm (Dress code & reservation required).

• Risotto - Italian specialties - 6:30 pm - 11:00 pm (Dress code & reservation required).

• Pool Bar - 10:00 am – 6:30 pm.

Beyond all inclusive, a complete experience
• 13 restaurants and bars:
• Breakfast buffet
• Lunch and dinner buffet or a la carte
• Snacks at the pool and beach
• Specialties restaurants Ayami (Asian), Risotto (Italian) and Hacienda
   El Mortero (Mexican - next to Krystal Cancun hotel). Beverages by the glass.
• Bars with domestic and international brands (Premium brands $)
• Minibar with all inclusive items - daily restocked (Beverages of the list $) 
• Bottled water in the room (daily restocked)
• Resort credit per adult per stay, applicable at the Spa, Car Rental,
   Jewelry boutique, Water Sports and Memories Photo.
• Access to Krystal Cancun facilities (pool, bars and restaurants) 
• Room service 24 hours ($) $90 mexican pesos
• Daily activities program
• WIFI (1 Mb)
• Gym 24 hours
• All taxes and tips

Krystal Grand Punta Cancun • Blvd. Kukulcan Km.8.5, C.P.77500, Cancún, Quintana Roo,Mexico
Tel Hotel (998)891 5555
reservacionescancun.kgpc@krystal-hotels.com

krystal-hotels.com


