
incredible joy!

fun for the whole family

ixtapa zihuatanejo 

unforgettable 
vacations!

Address: Paseo de Ixtapa S/N Lote 4 y 4A, Zona Hotelera, Ixtapa, Zihuatanejo, Guerrero 40880 
Direct Dial from the USA or Canada: 011+52 (755) 555 0510, or email reservaciones@krystal-hotels.com

krystal-hotels.com

With a renewed image, on the best beach in Ixtapa, in front of commercial areas, and a few steps from 
the main golf course. The property has 255 rooms with balconies and a partial or  total view of the ocean. 
The Hotel offers 4 restaurants and 3 bars, including Bogart's, one of the most renowned restaurants in 
the area. Enjoy activities for adults and children.

bogarts
A classic gourmet restaurant with a Moroccan-style atmosphere evoking the essence of the film "Casa 
Blanca". Capacity of 120 persons. Open Monday through Sunday, from 6:00 pm to 10:30 pm. Dinner 
is included in our “All Inclusive Package” with a stay of 3 nights or more. Reservations required. Formal 
casual attire.
CINQUE TERRE
New Italian specialty restaurant. Enjoy a wonderful dinner with an excellent view of the ocean. Open 
Monday through Saturday from 6:00 pm to 10:30 pm. Reservations required. Formal casual attire.
AQUAMARINA CAFÉ
Surrounded by palm trees and a pool, it offers an unbeatable breakfast buffet from 7:00 am to 11:00 am 
and dinner from 6:00 pm to 10:30 pm.
LAS VELAS
With a magnificent view of the Pacific Ocean it offers an excellent buffet. Opens at 1:00 pm. Dinner 
from 6:00 pm to 10:30 pm.
SPORT BAR
The perfect place to enjoy sports, board games, or a fun game of pool. A great place to spend the 
afternoon with your friends. Open 7 days per week from 6:00 pm to Midnight.
LA CASCADA SNACK BAR
Bar service and snacks by the ocean, next to the pool, with an incredible view of the beach. Open 
10:00 am to 8:00 pm. 



PIZZA SHOP
Delicious pizzas prepared to your order on the side 
of the pool. Open 1:00 pm  to 5:00 pm.

NIGHT SNACKS
Enjoy a delicious late night snack. Open 11:30 pm 
until 3:00 am. Closed Sundays.

ROOM SERVICE 
From 7:00 am to 10:00 pm in European plan (room 
only) with an extra charge.

FITNESS CENTER
With air conditioning and modern exercise equipment, 
like stationary bicycles, apparatus for cardio and tread-
mills. Open daily from 7:00 am to 9:00 pm for our guests.

DAILY ACTIVITIES
Our animation team carries has daily activities in pool 
and beach areas to make your stay a fun and unforget-
table experience.  Activities for adults and children.

BIKE TOUR
Daily, 10:00 am to 11:00 am.   

christine
The perfect place for nightlife in one of the most fa-
mous discos on the Pacific!. A unique place to dance 
and have fun. Open Friday and Saturday from 11:00 
pm to 3:00 am No  cover for hotel guests (except du-
ring Easter, year-end and special events). Dress code.

services
Tobacco shop, Spa ($), Travel agency, Car rental, 
Concierge, Medical  services, Laundry and dry clea-
ning, Wi-Fi,  Parking, Wading pool, Two swimming 
pools and slide.  

special events
The perfect place for your special event. Our facilities 
have 5 main rooms with a capacity for up to 1,200 
persons. We have wonderful outdoor areas in the 
garden and on the beach. Our team of professionals 
can  help organize and support annual corporate 
events, weddings, etc.

guest rooms
Services: mini bar ($), safe deposit box, telephone access with direct line. Connecting rooms with one King 
Size bed and two double beds. Rooms for people with special capacities. Extra beds and cots upon request.

STANDARD (195 ROOMS)
With a contemporary decorations, balconies, and 
beautiful views of the ocean. 34 m2 with  a King size 
bed or two double beds.

OCEAN VIEW (50 ROOMS)
On the upper floors. Continental breakfast  service, 
canapés and luxury amenities. 32 m2 with King size 
or double beds and fully remodeled bathrooms.

JUNIOR SUITES (7 ROOMS)
CombinaTIon of a spacious living room,  a beauTIful 
ocean view and a cozy terrace. 65 m2 with King size 
bed. Includes luxury ameniTIes.

MASTER SUITES (2 ROOMS)
Two bedrooms (King size and two double beds)   sha-
ring a spacious living room with two balconies and 
an extraordinary view of the ocean. 116 m2. Includes 
luxury amenities.

PRESIDENTIAL SUITE
Luxurious suite with a kitchenette, a spacious living 
room with a half bathroom, and two bedrooms 
(King size and two double beds), each with a private 
bathroom and a fabulous  view of the ocean. 135 m2.  
Includes luxury amenites.

available plans
• European Plan  (room only).
• Breakfast Included.
• All inclusive.

unforgettable
experiences
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